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Incidents Outside of Office Hours 
                                          
For incidents outside of office hours, b/hols, w/ends please contact this 
number:  tel 01274 431000  (option 3 emergencies) with the following 
message: 
 
“We have a Fatal/Serious Injury Incident and we need assistance 

support from……(indicate one or more services eg Occupational Safety 

Team, Emergency Planning, Children Services etc).” 

“Please phone …… (your name) on … (the telephone number you can 
be contacted on) for further details.” 
 

The information you give will be passed on to the relevant service(s) who 
will make contact with you 
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